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Yacre I. Ceetenns 06 oxa3bIBaeMbIX MyHHIEIAILHBIX YCIyrax®

Paznen 1
bubmmoreynoe, Oubmmorpaduyeckoe H uH(OpMAIHOHHOE Kon no obmepoccuiickomy 47.018.0
1. HaumenoBanue 00CITy>KHBaHHE MOJIb30BaTeleli OuOIMoTeKH 0a30BOMY IIEpEYHIO HIIH
MYHHITUITAJIEHON YCIyTH beneparbHOMY MEpeyHIO
2. Kareropuun notpeburerneii Duznyeckue numna
MYHHITHIIAILHOH YCIIyTH
3. Ilokazareinu, XapakTepusyromue 066eM | (uIM) KaYeCTBO MYHHIHIATEHON YCIYTH
3.1. Ilokasarenu, XapakTepu3yIOIIHe KATeCTBO MYHHIIAIATBHOMN yemyru®
YHukansu Ioxkazarens, xapakTepusyromii IToxasarens, IMToxazaTens kauecTsa 3HaYeHHe NoKa3aTes KayecTra JlonycTuMmele
bl HOMEpP | COJepKaHue MyHHIMNANLHOI yenyrH (1o XapakTepH3yIOMIHIA MYHHIMIAIBHOH YCIIyrd MYHHIHIAIBHON YCIyru (BO3MOXHBIE)
PEECTpOB CIIPaBOYHHKAM) ycnoBHsA (popMsr) OTKJIOHEHHUSA OT
ol 3amHCH OKa3aHuA YCTaHOBJIEHHBIX
*) MYHHLHIATEHOM nokazareneit
yeuyru (1o KavecTsa
CIPaBOYHHKAM) MYHHLHIALHOH
yeryru (7)
HauMEeHOBaH eIHHALA 2021 rox 2022ron 2023 ropx B B
(HanmeHoBa | (HaumeHOBa | (HaHWMeHOBa | (HAMMEHOB . i ue H3MepeHHS (ouyepenHOM (1-#t rog (2-iiron | mpouen | abcomoTH
HHE HHe HHE aHue (Haume | nokasatens | waumeHo | koamo | (MHAHCOBHI | MIAHOBOTrO | ILIAHOBOTO Tax BIX
NOKazaTeNsd | MoKasaresi | MokKasaress | IoKasaTell | HOBaHH ) sanue (°) | OKEHU ii rom) nepUoa) NepHo/a) ToKa3aTen
¥ ) % 5)° e 5 X
nokasa
Tens) °
1 2 3 4 5 6 7 8 9 10 11 12 13 14
9101000. | C  yuetom - - B - Juuamuka | Ipouent | 744 65 100 100
99.0.BB83 | Bcex dopm cTaloHap NOCEIEeHH I
AA00000 HBIX [OIb30BATET
YCIIOBUAX eit
oubnuoTexu
(peayibHBIX M
YAATEHHbIX)
o
CPaBHEHHIO
c
NpeJbLIY IIH
L M IOIOM




3.2. Tlokasarenu, xapakTepusyromae 005eM MYHHIHIATLHOI YCIIyTH

VHuKanbHE [Toka3zaTens, ITokazarens, ITokazarens 00BeMa 3HaueHue Mokasarens oobeMa Pazmep mnatsl (ueHa, JonyctuMele
# HOMep XapaKTePH3YIOMMI XapaKTePU3YIOWMA | MYHHUHNATEHOH yCIyrH MYHHUUHTATBHON YCITyT| tapud)(%) (BO3MOXKHEIE)
PEeCTpoBOi | colepkaHMe MyHHUHTANLHOH | ycioBHs ((popmbi) OTKIIOHEHHS OT
sanucu (%) YeIyru (1o CnpaBodHHKaM) OKa3aHHA YCTaHOBIIEHHBIX

MYHHUIHNATBHO K nokaszarenei
ycyrd (mo obbema
CIIPaBOYHHMKAM ) MyHHIUNAILHOH
yenyrn(’)
Haume eIMHALA 2021 2022 2023 2021 2022 2023 B B
(HaumeHOB = il 5 (HauMeH | HoBau H3MEpEHUst ron rog (1- | rom(2-i rof ron (1-i roj mpoue | abcon
aHue (naume | (Ham | (Haume | oBaHuHe ue Haume | kox | (ouepend Hrox roj (oupenH roj (2-firom | HTax | KOTHBIX
MOKasaTeNn | HOBaHM | MEHO | HOBaH | MoKasaTe | Mokasa | HoBaH no HO# IUIAHOB | IUIAHOBOT oif IUIAHOB | IUTaHOBO nokasa
1) (%) e BaHHE ue 1) (%) tens | wue(®) | OKE | dunanc oro o ¢unanc oro ro TeNsAX
MoKasa | moka3 | mokasa ¢ U (%) OBBIif [IEPHOI | MepHoaa) OBBIIi MepHOJ | nepHoja
Ted) | arens | Tens) roa) a) rom) a) )
@) ) () ©)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
9101000.99. | C yuerom B Konmuy | Enuan | 642 116000 | 116500 | 118000 Oecruiar | Gecruiar | Gecruiat | 5%
0.BB83AA0 | Beex dopm CTaLHo €cTBO | ma HO HO HO
0000 HapHBI noceu
X €HHH
YCIIOBH
X
4. HopmatuBHbIE [IPABOBLIC AKThI, yCTAHABIIHBAIOIIKE pa3Mep 1Atk (LieHy, Tapud) b0 nopsok ee (ero) ycraHoBII€HHS
HopmMaTHBHBIH MpaBoOBO aKT
BHJ HpHHS[BII_[I/Iﬁ OopraH Jara HOMED HauMCHOBaHHE
1 2 s 4 3




5. Ilopsiok okasaHust MyHHIMIATBHOM YCIYTH

5.1. HopMaTHBHEIE IIPaBOBEIE aKTEI,
PEryJHPYIOINUE NOPAI0K OKA3aHHUS
MYHHIUIAIBHON YCIIyTH

®enepanbuslii 3akoH ot 09.10.1992r. Ne3612-1 "OcHoBbI 3aKkoHOaaTenbcTBa Poccuiickoii Denepalyn 0 KyneType"
(c M3MeHeHMAMM W JomonHeHuAMH); Denepaibhblii 3akoH oT 29.12.1994 r. No78-®3 "O 6GHOMIHOTEUHOM nene",
Genepainphblii 3ako or 27.07.2006 Nel49-D3 "O6 unopmaimu, HHGOPMALMOHHBIX TEXHONOTHSX M O 3aluTe
unpopmaimu", 3akon Pecry6mukum Kpeiv ot 25.12.2015 Ne 199-3PK/2015 "O 6u6nmoTedHOM nene",

Ilocranosnenne anmunucrpaud ropoma Cymaka Neld72 or 27.12.2019 r. «O6 yreepxkaeHuu Ilopsaka

(OpMHpOBaHHS MYHMLMNATEHOTO
OTHOUIEHMH MYHHUHMATBHBIX

3aJaHHid Ha OKa3aHHe MYHHUHMNANBHBIX YCIyr (BblIOJHEHHE pPaboT) B
ydpexaeHiid ropoackoro okpyra Cynak PecnyGnuku KpeiM u ¢unancosoro

obecrie4eHus ero BBIONHEHHS H NPH3HAHMM YTPATHBIIMMH CHITY HEKOTOPBIX MOCTAHOBJICHMIA aJIMUHHUCTPALHH
ropoaa Cynaka Pecny6iiku Kpbiv»

(HaHMBHOBaHHB, HOMEp H JaTa HOPMAaTHBHOI'O MPaBOBOTO am‘a)

5.2. Tlopsimox HHGOPMHEPOBAHHAS TOTCHIHATBHBIX noTpeOuTeNnel MyHHIIHIANBHOM YCIIyT

Cnocob unrbopMupoBanms

CocraB paszmemaemoii uadopmanum

YacToTa 06HOBICHHS HHDOPMALHH

1

2

3

Ha caiite MYHHILIMIAIEHOTO BromxeTHOro

YHUPEKICHUS KyJIbTYpbl

1)  HauUMEHOBaHHE YUPEKIECHHUS;

2) @®HO pykoBoauTens;
3)  nonueIi anpec;
4)  Tenedow;

5) ycrae MBVYK «Cypmakckas UeHTpaM30BaHHAs
Oubnuoreunas cucrema» ropojckoro okpyra Cynak;
6)  CBHIETENLCTBO o rocy1apcTBeHHOM
peructpaund MBYK «Cypakckas ueHTpanuzosaHHas
OubsmoTeunas cucrema» ropoackoro okpyra Cymak;
7) wndopmaums 06 yenyrax 4 MEPONpPHATHIX

8) wuHdopMaMs O pacnONONKEHMH H Mpoesse K
YUYPEKICHHUIO;

Hudopmanusa Ha caiite onepaTuBHO 0OHOBISETCS MPU
MOOBIX H3MEHEHHSX B MEPEYHCIEHHON TOKYMEHTALHH

Cpenctra MaccoBoii nudopmanuu

Hudopmatms o
bubiiHoTekax

MMPOBOJHUMBIX  MCPOMNPHATHIAX B

1o Mepe HeoOXOIUMOCTH

Ha undopmManmoHHbix cTeHmax

1) ycTar yupeskaeHHs KyJIbTYpEbI;

2) npaBuia noJjb30BaHKusA OGUOIHMOTEKAMU

3) wundopmanms 0  HAaMMEHOBaHMM,  ajipecax,
teneonax, calite B cetu MHTepHET CTPYKTYpHBIX
nojpazaeneHuit MBYK, otzena no nenam kynsTypsl u
MEKHAlMOHAILHBIM OTHOLMIEHHSM  aJMHHHCTPAIMH
ropojckoro okpyra Cyjak;

4) wundopmaims 0 pexime paboTel GUGIHOTEK,

Wudopmanus Ha cTeHjax onepaTHBHO 0GHOBsAETCH
NpH TOOBIX M3MEHEHUSX B MEPEYHUC/ICHHOMH
JIOKYMEHTALHH.




5) I/1aHBI MEPOTIPHATHIA

ITy6nuunelii oTyer

Hudopmarius
BBIMIOJIHEHHEM MYHHMUHMINAJIBHOTO 3a/laHMs, OTYET O
BBIMOJIHEHMH MYHHLUHNAIBHOTO 3a0aHHMsl

(0]

pe3ynerarax

KOHTPOJIs

Han

He menee 1 paza B rog

1. HaumenoBanue paboTer

2. Kareropuu norpe6ureneii paGors!

Yacrs I1. Cetenns 0 BoINOIAsSIEMBIX padoTax®

Paznen

Koz mo obmepoccuiickomy
0a30BOMY IEPEYHIO HITH
denepanbHOMY nepednIo

3. IlokasaTenu, xapakTepusyionme o6bseM 1 (nin) KagecTBO PaboOTEHI
3.1. Tlokasareu, XapakTepH3yIOIIHe KAYECTRO paboter*

YHUMKaIbH IToxasaTtenb, XapakTepu3yroLimil ITokazares, IMokaszarens kadecTa paGoTEl 3HaueHue MoKa3aTess KauecTra Jomnyctumeie
bl HOMep cofepskanue pabots! (o XapaKTepU3YIOIIH it paboTel (BO3MOXKHBIE)
peecTposo CIIPaBOYHHKAM) ycnosus (hopmbr) OTKJIOHEHHSA OT
i 3amucu BLITIOTHEHHs paboThI (110 YCTaHOBJIEHHBIX
) CMpaBOYHUKAM) nokasaTeneii kayecrTsa
pa6otsi(”)
HaUMEHO | enuHWuA M3Mepenus | 20 rop 20: 20 rox B B
(HauMeHoB | (HaWMmeHOBa | (HaMMEHOB (HanmeroB | (HaumeHOBa BaHHeE HauMeHoBa | konmo | (odepenH ron (2-itron npoueHTa | abcosroTH
a”ue HHE anue aHue HHE Mnokasare uue (%) OKEH oii (l-iiroxg | rulaHoBoro X BIX
nokasarell | mokasaresisi) | nokasaten | mokasaTen | IoKasaTesnis) as (%) ® ¢uHaHcO | MIaHOB nepHo/a) nokasareln
1) (°) ®) ) (%) ) (%) ) BBl roT) oro X
nepuoja
)
1 2 3 4 5 6 7 8 9 10 11 12 13 14




3.2. Ilokasarenu, Xxapakrepusyronme o0seM paboTs

VHuka ITokazartens, Ilokasarens, [MTokazarens obbemMa paboTel 3HayeHHe mokazaTens Pasmep nnate! (1ieHa, Tapudg)(8) HormycTumsle
JILHBIH XapakTepH3yIO LU XapaKTepH3YIOLL KayecTea paboThl (BO3MOXKHBIE)
HOMEp cojiepskanue pabotsl (o Hit ycnoBus OTKJIOHEHHA OT
peectp CIPaBOYHHUKAM) (dopmsr) YCTaHOBJIEHHBIX
0BOii BBINIOJIHEHHA ToKas3aTeJeH
3aIIICH paboTsl (10 KauecTBa
) CMpPaBOYHHKAM) pa6otsi(”)
i 5 = HauM eJlHHuLA OIHc 200~ 20: 20, 20 rom 20 20 rom B i B
=z e = = = €HOBa H3MEpEeHHs aHue ron rof roa (ouepenn rop (2-iiron | mpoueH | abcomo
(Haume | (HauMm | (waum | (HamMm | (HauMm HHe | Hamme | kon | pabor | (ouepen | (1-iirop | (2-ii ropg oii (1-i rox | mnaHoBor Tax THBIX
HOBaHH | €HOBA | €HOBAa | €HOBa | €HOBa | MOKa3 | HoBaH o Bl HOI IUIAHOB | IUIaHOB | (PMHAHCO | TUTAHOB 0 nokasat
e HHE HHe HHE nue | arens | uwe () | OKE dunanc oro oro BEIii roj) oro nepuosa) enax
MokasaT | rokasa | mokasa | mokasa | mokaza | () U (%) OBBI nepuoj | Mepuoi nepHoa
ens) (°) | Tens) | rtems) | Tems) | Tems) rox) a) a) a)
) @) @) @)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

Yacts 1. IIpoune cBeaeHus 0 MYHHIHIIAJILHOM 3agaHuu(9)

1. OcHoBanus (YCJIOBHA W MOPSIOK) IS JOCPOYHOTO

NPEKPALUEHHA BBIMOTHEHHS MyHUILMOAILHOrO 3aaaius  JIMKBUIALHS, peopraHr3aus YYpesk/IeHHS
2. Mnag undopmanus, Heobxoqumas Jiis BEITTOJTHEHHS
(KOHTPOJIS 32 BBINOJIHEHHEM) MYHHLMNAIBHOIO 3a JaHUs

3, HOpHﬂ,OK KOHTPOJIA 3d BBINOJHEHHEM MYHHUHUIIAJIBHOTO 3a1aHusl

DopMa KOHTPOJIS Ilepuoauynocrs DejiepalibHble OPraHbl UCIIOJHHTENBHON
BJIACTH (rOCyapCTBEHHEIC OPTaHEI),
OCYIIECTBIISIOIUE KOHTPOIIb 32
BBIIIOJTHEHUEM IOCYIaPCTBEHHOTO 3aJaHHs]
1 2 3

PaccmoTpenne oT4yéTa 0 BBINIOJTHEHHH ExexBapraibHo AnmuaHCcTpaus ropoga Cynaka

MyHHIIHIAIBHOTO 33 IaHHsI

KoHTponbHbIe MCPOIPHUATHS, IUIAHOBBIE IIPOBEPKH 2 pasa B rox Anvunrctpanus ropoja Cyjaka




4. TpeGoBanus K OTYETHOCTH O BBIIOJTHEHHH MYHHIHIIAIEHOTO
3amaHus
4.1. IleproiM9HOCTH IPEICTABICHHS OTUYETOB O BHIIOIHEHUH €XEKBAPTAIBHO

MYHHUITHIIAIHHOTO 33 1aHHUS
4.2. CpokH IIpeACcTaBIeHHUs OTICTOB O BLITOTHEHIH Mo 15 uncna Mecsna, CIIeayOIEro 3a OTYCTHEIM. 1o uroram rona mo 01 Gespans

MYHHIUIATEHOTO 3aJ[aHAS rojia, CIeIYIOMEro 3a OTYETHBIM
4.2.1. Cpoku 1peicTaBIeHus IIPE/IBAPUTEIHLHOTO OTYETA O Jo 1 nexabps

BBIMTOJIHEHHH MYHHIHMIIAIBHOTO 3aJaHAST

4.3. Vuble TpebOBaHKS K OTIETHOCTH O BHIIONHEHHH
MYHHIUIATEHOTO 3aJaHHAS

5. Vnble nokazarein, CBA3aHHbIE C BEITOJHCHHEM Jlomyctumoe oTkioHeHne 5 %
MyHHUIIaTsHOro 3ananusi(10)

(') Homep MyHuuunansHoro 3afanus [IPUCBAMBAETCA B cHCTeMe "DNeKTPOHHBIH OromKeT".
() 3anonusercs B ciyyae J0CPOYHOrO NpPEKpaLIeHHs BBIMOJHEHH] MyHUUUIATBHOTO 3aaHH s,
() ®opmupyercs npH yCTaHOBIECHUH MYHHUHIAALHOrO 3a/1aHHA HAa OKasaHHe MYHMUMNAILHOM ycayru (yciayr) u Beinonnerue pabotel (pabot) u

CONCPHKHUT TPeOOBaHMs K OKA3AHHIO MYyHHLMIAILHON Yeayru (YCIyr) W BbITONHEHHIO paboTel (paboT) pa3aenbHO N0 KaXKION W3 MYHHUMNATBHBIX YCITYD

(pabor) ¢ ykazaHueM MopsaKoBOro HoMepa paszena.
(*) 3anonHseTCA B COOTBETCTBHH C NOKA3ATENAMH, XapaKTepPH3YIOUIUMH Ka4ecTBO yCiyr (paboT), ycraHoB/IeHHbIMH B 0B1epoccHiickom 6azoBoM

TepeHe Wik eiepatbHOM NepedHe, a NPH HX OTCYTCTBHM WK B JIOTIONHEHUE K HUM - TOKa3aTelsMK, XapaKTepH3yIONMMH KauecTBo, YCTaHOBIEHHBIMH MpU
HEOOXOJIMMOCTH OPraHOM, OCYIIECTRISIOWNM (YHKUMH W NONHOMOUHS YYPEAUTEs (enepanbubix GHOKETHBIX WM ABTOHOMHBIX YUPEHICHUH, IJ1aBHbIM
pacnopsmTenem cpeicTs delepanbHoro G1o/iKeTa, B BENEHHH KOTOPOro HAXOAATCA (e/lepalbble Ka3eHHDIC YUPE/ICH A, H eXHHULBI HX H3MEPECHHA.

(°) 3anonuseTcs B COOTBETCTBHH © obuiepoccuiickumu 6a30BbIMH NepeUHIMH WK (elepaibHBIMU HepPeHIMH.

(°) BanonusieTcst B COOTBETCTBHHM C KOJIOM, YKA3aHHBIM B obuiepoccutickom H6azoroM nepeutie Wik $eaepansHOM nepedne (PH HATHYHH).

() 3anonusieTcs B ciyuae, ecin JUIs pasHbIX YCIyr v padoT yCTaHaBIHBAIOTCA PA3IHUYHbIC OKA3ATENH JIOMYCTUMBIX (BO3MOMKHBIX) OTKITOHEHHH HIIH
€CJIH YKa3aHHBIC OTKJIOHEHHS YCTaHAB/IHBAIOTCS B aDCONIOTHBIX BeTHUMHAX. B ciyuae ecim emuuueii o6bema paGoThl sBiseTcs paboTa B LEIOM, OKa3aTelb
HE YKa3bIBaeTCH.

(®) 3anonusercsa B ciyuae, ecau okasaHmHe yenyr (BbinonHeHHe paboT) OCYIIECTBISETCS HA MUIATHON OCHOBE B COOTBETCTBHH ¢ 3aKOHOJATENLCTEOM
Poceuiickoii Meaepaumn B pamMkax MyHMIHNANBHOTO 3aj1aHuUsl. [Ipu okasanuu ycnyr (BeimonHennu paGoT) Ha NIaTHOH OCHOBE CBEPX YCTAHOBJIGHHOIO

MYHHUMNATLHOIO 3a/IaHHs YKa3aHHBIH NoKa3aTens He GopMupyeTcs.



(°) Banonusercs B uenom no MYHHLMIIATEHOMY 3aJaHHIO.
(*°) B umcrne mHbix nokasateneii MOeT GbITh YKa3aHO JIOMYCTHMOE (BO3MOXKHOE) OTKIIOHEHHE OT BBINOIHEHHS MYHMLMIIAILHOIO 3afaHus (YacTH

MYHHIUNANLHOTO 3a/1aHUA), B MPE/IEIAX KOTOPOTO OHO (€ro YacTh) CYUTAETCS BBIMONHEHHBIM (BBITONHEHHOMN), P NPHUHATHH OPraHOM, OCYIIECTRIISIOLIHM
DYHKUMM M TOJHOMOYMS yYPEAMTENs MYHHUMIANBHBIX OIOMUKETHBIX MM aBTOHOMHBIX YUPEXKICHHWH, IIaBHBIM paclopAIUTeNIeM CpEICTB OlopkeTa
ropoackoro okpyra Cyjak, B BEAEHHH KOTOPOTO HAXOSTCH MYHHIIMIIATbHbIE KA3eHHBIE YYPEkK/ICHHS, petieHHs 00 yCTaHOBJEHHH OOINEero JOIyCTHMOro
(BO3MOKHOIO) OTKIIOHEHHS OT BBITOIHEHMS MYHHLMIAILHOTO 3a/[aHHs, B npefenax KOTOPOro OHO CYMTAETCS BLINOJHEHHbLIM (B MPOLEHTAX, B a0COMOTHBIX
BeTMYHHAX). B 9ToM ciytae jorycTumeie (BO3MOXKHBIE) OTKIOHEHHUS, MpeyCMOTPEHHbIE NOAMYHKTaMH 3.1 1 3.2 HacTOSAIIET0 MyHUIIMIAILHOIO 3a/1aHH, He
3aMONHAOTCA. B ciyyae ycraHOBNeHMs TpeGOBaHMA O NpPEICTABICHHH €KEMECSYHBIX HIH €KECKBAPTANBHBIX OTYETOB O BBIIIOTHEHHH MYHHIIMNAILHOIO
SalaHuil B HHCIC MHBIX MOKA3aTE/ICH yCTAHARIMBAIOTCS MOKA3aTe/IH BEINONHCHNWS MYHHLMIATLHOTO 3a/laHHs B NPOLEHTAX OT TOA0BOrO 0bbema OKa3aHHsl
MYHHLMIANLHBIX YCIIyr (BBITOMHEHHS PaboT) Wik B a0COMOTHEIX BeIMYMHAX KAK JUTS MYHHLMIAIBLHOTO 3aaHHs B [EIOM, TAK M OTHOCHTENBHO €ro YacTH (B
TOM YHCJIE C YHCTOM HEPABHOMEPHOTO OKA3aHHs MYHHLMIIANLHBIX yCIyT (BHINOMHEHHs paboT) B TeYeHHe KaleHIapHOTo ro/a).

Havaneaux OTAelIa 110 AeliaM KyJIbTYPBI, MOJIOJIEKH, CIIOpTa H )

MEKHAMOHANBHEIM OTHOIIEHHAM aIMHHHCTpanuu ropoaa Cynaka J1.B.TBepesoBckas

Hupexrop MyHHIHMIATEHOTO GFOKETHOTO YYPEKICHHS KYJIbTYPEI
«Cynaxckast neHTpaH3oBaHHas GHOTHOTEYHAS CHCTEMA

ropojickoro okpyra Cynax O.A.Conory6

«CYABKCKOS
DAMIOBONHOS
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